FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
100011
<010> Study Area Code
<015> Study Area Name HARTLAND & ST ALBANS
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet) é _mxﬁ
<200> Outage Reporting (voice) (complete attached worksheet) O o m u] |
<210> <-— check box if no outages to report C)&

<300> Unfulfilled Service Requests (voice) ‘ [ ] @ U

<310> Detail on Attempts (voice) | \ (attach descr] @cument}

<320> Unfulfilled Service Requests (broadband) ‘ % e,
<330> Detail on Attempts (broadband) ‘ {atta criptive document)

<400> Number of Complaints per 1,000 customers (voice) It 0 |]] d If
<410> Fixed [ ]

<420> Mobile @

<430> Number of Complaints per 1,000 customers (broadband) 0 |_wa
<440> Fixed Q

<450> Mobile Q~

<500> Service Quality Standards & Consumer LQ pliance (check to indicate certification) 0 0
<510> | 100011me510 @ % (attached descriptive document) 0J O

<600> Functionality in Emergency Sltuatlpﬂ's (check to indicate certification) 0 0
<610> | 100011me610 @V (attached descriptive document) O g

<700> Company Price Offerings (vof ?\ (complete attached worksheet)

<710> Company Price Offering @ (complete attached worksheet) :

<800> Operating Companie % (complete attached worksheet) |I| g
<900> Tribal Land Offerings%? % @ (if yes, complete attached worksheet) 8]

<1000> Voice Services Rate Compamty (check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) 0

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) u]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

[ BN
B SO0

(complete attached worksheet)

<3000>
<3005>

(check to indicate certification) 0

(complete attached worksheet)

10/26/2013

Page 1

Page 1


dgarfield
Rectangle

dgarfield
Rectangle

dgarfield
Rectangle

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

usrbes
Highlight

usrbes
Highlight


Z 98eqd

€102/.2/60

“1eaA Jepualed Joud syl ul
19W jou s3a8Je} JuawaAoldull YIOM1SU JO uolleuR|dxD U 3pInold  <8TT>

Aoedes ao1Au9s aaosdwll 03 pash Sem (4SN) MOH  </TT>

28eJaA0D 3D1A13S DA0IGW) 03 pasn sem(4SN) MOH  <9TT>

Ajiienb a31a19s anoidwi 03 pasn sem (4SN) MOH  <STT>

paAIa3as sem 1joddns {4SN) 221AISS |BSISAIUN Yonw Moy Joday  <pTT>
s1984e1 ue|d Suizsaw spsemoy ssaufoud Suipelap sdely  <ETT>

-91elidosdde Se 320(q SNSUSI JO [AD] JAJUID

juawanosduly Altjenb 301A19S JB3A-9A1 S]] UO 1odaJ $s31304d e suieIuod ‘7Tt

(spd*} UaWINI0Q paydeny Jo wEmle\/

& 3JIM BY] 1€ PaIHWIgNs 29 |(eys uoliewol ay] *(e)zoz S § 01 Juensind ueid

3U1j UO ‘40d Payde1e 8yl 1ey} WUljuod 0] MO[3q $aX0q 331 )09y 3sea|d

"a01n3s Auoydaa) 3010A sSaIpPE 03 palinbal

0 Ajuo st wodau ssaifoud unoA ‘Loddns uszouy saadaL Ajuo Yd1yM D130

e ﬂ? 02 4noA §| (T)(e)STE¥S § "¥'4D L7 01 Juensind payiy iodal sssu80ad [enuue InoA
‘sseak 1uaNbasgns u) 4o ue|d Juawanoidw) AJljeny) 1SS Jeap-aald yoeny  <CTT>

Qe

'a01/3s Auoyda|al adloa

151A04d INOA 03 S318(31 1 Se )14 ay3 yum sy uo ,ueid seahA g, (e)zZ0Z S

hisixa s,Auedwod oA Jo sniels syl Sunnesuljap <z TT> auy| uo ‘Lodal
%z 01 paJinbay a1e noA uay} ‘sah st <TTT> aul] 01 Jamsue JnoA J

A.

O O {ou /s34) v

& N 224 3Y3 yum pajy uejdsesh  <TTT>
NPN.vmo &ﬁxm cmm>m;3o>ov.mm>m_.Ao:vwc_.._B‘_m\smcf:o:_

@ O {ou/sah) f\ m $J04 @u, UOIedIIIAD D17 S) pantadas Auedwod inoh seH  <QTT>

WO wodsTe3IsSpIeUTaqTaIRTYOs " eonaq  <QEQ> BUl| mum<m¢_ucw ruossad JO sSalppy |lew] - 5S3JppY |lew] 10ejuo)  <eg0>

ssv5-v99-809 <OE0> 3Ul| e1ep Uwhs

3p1 UOSJad JO JAQWINN - JAqQWINN Buoyds|aL 19BIUDD  <GED>

uT=2qraJeTyYSs sonig

e1ep siy¥3uipiedal 1981U0D PINOYS JYSN UOSIad - SWIEN 10BIU0D  <0£0>

v102

Jea) weidold  <QzO>

SNYETY IS ¥ ANVILIVH

awen ealy Apms  <ST0>

apop) ealy Apnis  <QTO0>

TT000T
€T0T Ainf
6180-090€ "ON [03u0) GINO/9B60-090E "ON |013U0) BNO w04 uopIB}|0) ereg
T8% WJ04 304 Supuoday Juswano.dw) Ayjenp 331a435 (00T)

Z aded




¢ 98eq

€102/1¢2/60

o~
O
V)
~ ‘O
sainpadoid uoun|osay {oN / saaA) (Aldde jeyy e (oN 7 53A) sJawosn) v _v\
3AIIBIUBAIG a8e3nQ aJnias sealy Apnis y33y)) uonduasag payayy 40 13qWINN [e10L |pa3da wolsn) | aleq awny aeq Jaquiny
ad NNl 134 adeinQ aJAI3S samjved 116 30 13 N p w&mo pu3 aSeng | peys adeinQ | pels adeang | ddudIRY
adeing syl pia rv SYON
<y> <8 <}> <o> <p> <7I> <T3> <tq> <Eg> <79> <Tq> <e> <0¢e>
AN
WOD * WeDST23ISPIAUTILqT332TYdS *2on1q <0E0> % Ul paljIuapl uosiad JO SS3IPPY |IBWT - SSAIPPY |IPW3 1IRJU0)  <6E0>
S5$5-599-800 <0E0> D U1 paiuap! uosiad Jo ;qWINN - JaquinN auoydajel 19BIU0)  <GE0>
utaqrazetyog sonig ejep siy} BujpieSal 1083000 PINOYS JYSMN UOSISd - SWEN 1IBIU0)  <0E0>
707 1ea)\ wes#old  <0z0>
SNYETY 1S 3 ONVILAVH awep ealy Apnis  <5T0>
apo) ealy Apnis  <0TO>
TT000T
€102 Ain
6780-080€ 'ON [013U0) AINO/9860-090€ ON |0J3U0] BING wio4 uoiavjjo) eyeq
T8Y WwJo4 304 (9310A) Suppioday adeng aa1Mss (002)

€ 89ed




 98ey €102/22/60

1je 939G --

23] pue sajey auj| Jad [B}0] adiey) asinlas 234 JIIAIIG |BSIBAIUN BIBYS adiey) aur 13quIsqNs A3 [N 3ley wu_s adA] a1ey (0132) Ovs {>371) @3ueyax3 ajels
e3ly papuaix3 Alojepuely B_Eu:w
G e <EQ> /\/QV . V <t9> <> <ze> e <c0l>
(x 331eyD 921AI3S |EI0T |BIIUSPISTY SPIM-91e]S IBUIS  <20L>
§ 21eQ 3AI1D3YT diey) IJIAISS [BIO] [BIIUBPISBY  <TOL>

V>

WOD* WODBTRISPIGUTAQTSF2TYDS * 3DNI AOmovéE palyluap1 uosIad JO SSIPPY |IBW3 - SSAUPPY [IBWT 1IBIUCD  <6E0>
GSHS-$99-809  <QEQ> SUINeIep Ul pal3iauapl U0sIad JO JBQUINN - JAQUNN duoyda|a] 1eIU0)  <SE0>

uTeqTRIOTYSS oonIg B1EP 5143 BuIpJEBa1 1983U0 PINOYS JYSM UOSIad - SWEN 1983U0)  <0f0>
TR0z Jesh weidoud  <0Z0>
SNYETY LS 3 QNVILAVH SweN ealy Apnis  <ST0>
— apo) ealy Apnis  <QT0>
. eroz Ainf. : hee
6T180-090€ "ON |043U0) GINO/9860-090€ "ON [013u03 GNO - ulod uojra||0) eleq
Dl . 18y WJog 324 A ejeq ajey 3j0A Suipn|u| s3ulsayo 3314d (00£)

7 99eq




€102Z/L2/60

G 23ed
A
¢
/\ N
f\r“
Vs
v
—
I/,
7 N
(4 - ._.mum.zn A4UM
JAN
* /¢~ | POUJElE gOS -
A)\
L
V7
O
AV 4
AN PN
{ ajas} payaeay pwr (49) {sdqw) paads peojdn {sdqw) 5994 pue Jjey [e10L 593 |eluapisay (231) adueyx3 alel1s
uaym uayes uopdy | aduemoly 3Jesn | - a3aiag pueqpeosg | paads peojumoqg umum_q@ 3
ajuemoyjy adesn - 321A19§ pueqpeolg V
_ __ WAN \ £ -
A <> - <Ie 9> /r\ m <t A HEE <>
WOD * WODITRISPIPUTSQTAIDTYDS * 30NIG %L wv_ u0s13d JO SS2IPPY |IBW] - SSBJPPY |IBWJ 10eIU0)  <6E0>
cebE-599-809 %\mu Ul paYIuap! uosiad J0 JAGUINN - JSqUINN auoydafal 19RIU0)  <SE0>
uT=aqTaIaTYSS 9onIg o an iy} 3uip.esal 10e3U0D PINOYS JYSN UOSIad - SWeN 1Deo)  <0E0>
310z Jeap weidold  <0z0>
SNVETY 18 ¥ ANYIINYH SweN ealy ApnIS  <S10>
000t 3po) ealy APMS  <0T0>
= = e —— = ——

G 98ey



€102/L2/60

g adeq
.
A\
N
(\\'
4\\/
A
L4
=10
L
uoneudisag puelg 10 Auedwo) sy ssauisng sujoq YS sajeliyy
[ [ : <ge> \% <ie> ] <€T8>
o AN ?’
- \\ N Auedwo) Juijessdp  <7T8>
2
s sswoqsAg eqeg pue suoydsTral Auedwio] 3uiploH  <TT8>
>

wos o  sueqry a8 3 pueTaIeN Jauen dunioday  <QI8>
wWoD "wooaT81SPIPUTSqTRITYDS “2onag  <QEQ> M| u| palyijuap! U0sIad 4O SSAIPPY [lBwT - $S3IPPY [leWd 10'IU0)  <6E0>

LN
G5t5-%99-809 <0E0> mc__‘.mu@\vmc_ucwu_ uosJad 4o JaquInN - Jaquinp auoyda|a] 10eu0)  <SE0>
uTeqQTAIATYDS @onIg elep s1y} BuIpeBal 19e1U0D P|NOYS DYSN UOSIDd - SWEN 198IU0D  <0£0>
v10¢ 1ea) Weidold  <Q70>
SNYETY 1S 5 UNTIIEYH Swey ealy ApniS  <ST0>
TT000T 3po) easy Apnis  <0T0>

T~ £10Z AInr -
6780-090€ 'ON ]0/3u0] GINO/9860-090€ ON |013U0D) GINO il . w04 uo|339)j0) ejeq
s T8 w04 304 [ sojuedwo) Supesado (008)

g afeq




/ 98ed

€10¢/1¢/60

‘sjuswaNNbal Juisuadr pue ssauisng |equ] Yum asuendwo)  <676>
$9552201d MIIABI UONEAISSI [BINYND yum ueldwo)  <8Z6>
$9559204d MIIADY [RIUSWIUOIIAUT yum uejdwo)  </Z6>
$3[nJ BuINS SaNI[19BS Yum dueldwo)  <9z6>
sjuswasinbal Sunuwuad asn pue] yum sduedwo)  <Sz6>
$955920.1d Aem Jo s3usiy yum aouendwod  <pze>
O {1SuuewW JAINSUAS Aj[RINYND B Ul SAOIAIDS BunayIe  <€76>
\ ‘Buiuueid Aljigeurelsns pue Ayjiqisesd  <zze6>
/\fv E ‘SUOIINISUI JOYIUR AYUNWWIOD
/VV jequif uo sndoy e yum Suluueld JuswAoldap pue JuswIssasse SPIBN  <TZ6>
% (N
‘ON‘SOA)
$\ 129|9S

fV\ :sapnpul (g)(R)ETE S § 01 uensind JuawWuIaA03

V 1eQLIL Y3 Y1IMm UOIIBUIPIO0D SDIBIISUCWSP ‘QZ6 2ul| Uo ‘4ad

% payae1e Y1 Uo PagLIISAP SNILIS Y1 WULUOI 0] SAX0Q 3saY) yoea

0 104 (YN ‘ON‘S9A) 10995 ases|d ‘spue| |eqliL sanIas Auedwiod JnoA |

(4pd*) Juawnaoq paydeny Jo sweN O\%
O uonesiqo uawase3u] JUSWUIRACY (BqlIL  <0Z6>
4
o7
Xy, Y
V\ AV\ S8AI9S D13 Yolym uo (s)pue equl  <0T6>
Q-

wod ' wossT3IgpIeUTSqIaFaTYSS sonId  <(JE0> DUI| BIep Ul mﬁg Pl UOSJad JO SSAIPPY |IBWT - SSJPPY |lewd 10BWO0D  <6ED>
ssv5-539-g08 <QEQ> 3Ul| BIEP UI PAYI 1 uosJad JO JaquINp - 1quINN suoydalal 19e0D  <SE0>
uTaqTeIaTYOS 30N e1ep siy1 SuipJedal 19_1U0D PINOYS JYSN UOSID - QWeN 1D.JuU0)  <0E0>
$10Z Jegp weidold  <0z0>
SNYETY 1S » ONVILAVH awepN ealy Apmis  <STO>
110001 9po) eay Apnis  <0T0>




8 UMN& €102/22/60

/Y (9)£TE S § 01 uensind ease papsoddns syl ulyum wealsdn
/& <QETT>

VomN pue weassumop sdqiAl T 1Se3] I8 JO MBS pueqpeosq
%Wo J911ed Suiuodas 3yl WIU0d 03 XOq SIY} ¥29Yd Asea|d

(9)8TE 1S %:&_‘a eaJe papioddns ay3 ulyum 1sixa suondo  <QzTT>

D_ _3m§unﬁmwﬁmt8 OU WILJUOI 01 XOq SIY3 23y 3ses|d

A V a
woo - woodTIIspIvuUTaqIazatyos -aonaq  <QEQ> SUl| elep ui p nF uosiad JO SSaJppYy |lewd - SSAIPPY [Iew] DBIUO)  <6E0>
ss¥s-%99-809  <QEQ> dUl| ejep ul Dw_tm fuosiad jo Jaquiny - 1aquinN auoydala] 1eIuo)  <GE0>

utaqrezaTyos eonId ejep siyl SuipseSal 19e1U00 PINOYS JYSN U0SI3d - SWEN 10BIU0D  <0E0>
¥10Z Jegp weidold  <0z0>

SNYETY 1S 3 ANVILNVH sweN ealy Apnils  <STO>
10001 apo) ealy Apnis  <0T0>

w04 UONI3|(0D BIEQ
pg 21152119 ON (00TT)

g d8eq




6 99eq £1.02/.2/60

"ueyd yans yaea Joy sa3el pue ‘sj|ed [|0] 10) saSeyd |euolIppY  <€ZZ7T>

H_ ‘uejd ayj jo Hed se papiao.d S3INUIW JO JIqUINU Y] UO 5|1e13Q <7ZeT>

‘s19QLIISQNS dul[34i] 0} pasayo sueyd adiuas Auoydalal
3210A AU JO SUOIHPUOD pue SwJ3) 3y} SulquIISSp uollRWIOU| <1721>

:uoday Ajjenuue 3snw sisuaed ‘uoddns
3wo3aui-mo) SuinPdal s)13 Joy Sutnodal jenuue (Z)(e)zzy S
§ 01 Juensund uoljewsojul pasinbal ay3 suiejuod

C w , ‘0TT U] UO ‘PSI| SUSGIM 3Y3 J0 ‘QTZT 3ul| U0

‘10d PaYoe1E 3Y) JeY3 WILUOI 0} MO|3q SIXO0Q 959Y} ¥0aYd 9se|d,,

/VV dUSgaM Jljqnd 01Ul <QZZT>
%m sue|d auay Auoyds|a SJI0A JO SUCIIPUOD g SWIA]  <OTZT>

d

{$pd’) uswnsop payoeiie jo sweN \

TzTeNT10001 Q/vv
X
g

\
wos-weosTa1spImUTaqTeFeTyss -sonag  <QEQ> AUl| elep ul p E% | uossad JO SSaIppY |lew] - SS2IPPY |lewd 10ejuo)  <gE0>
cops-ves-sos  <OE0> 9Ul| €1ep ul payi@apl uosiad Jo JSqINN - J9quINN duoyda|a] 19euo)  <SE0>
uTaqTe3F2TYDS 20nig ejep siyl W.m_“:mmmh 10B1UOI p|NoYs JySN U0sSIadd - SWEN Joelu0)  <Qg0>
pTOZ 1ea) wesSold  <0z0>
SNYETY LIS ¥ QNYLIAVH awep easy Apnis  <GIo>
TT000T apo) easy Apms  <QT0>
6180-090€ "ON [04U0) BINO/98E sunEin
_ a : ) BuI[2y11 40} UORIPUO) pue swidL (002T)

6 99ed



01 83ed

€1.02/L2/60

$Q£:_ palinbay Su13siy Juswnoog paydeny Jo awen

%
Y
<

o 01 0 0o

*3}eJnade S| Mojaq payde}je SJUIWNIOP Y3 Ul PUB WO SIY3 U0 pIapJodas uonewIoy
|1 9seyd eadWy PI3UUD) pue ‘suoidNpal 3dieyd ssadde jasyo 03 yoddns 150 YA ‘Woddns 3s0) Yy uazoyy ‘poddns | aseyd

SUOIINIISU| JOYIUY AJUNWWO) $5318014 WIIAY|
*1eaA 1epuajes Juipadaid ay) ul IALS
pueqgpeouq 01 §s332e Suipiroid ueSaq yoiym 01 SUOIINIISUY JOYdue AjunWwod
JO S3SSAUPPE pUB ‘Saweu ‘1aquuinu ayi apiaoid |jeys 1oddns (| aseyd 4vD jo
juaididay e se ‘()(g)(3) €T£°¥S § 01 Juensind uoiewsopul pasinbal ayl suiejuod
‘170 ®U1] UO ‘ 4Qd payJenie ayl eyl Wiyuod 0] Xoq 3yl }Iayd asea|d
uoleIyIR) s531804d WIdLY|
UOI1RIYIIY) DIIAIBS pueqpeolq Jedh yig
UOo13edIAY) JIIAIBS pueqpeocig Jeah pig

{(3)€TE¥S § ¥3I £} Bunoday 1 3seyd esuaWY PaUUL)

pueqpeouq p|ing 01 pasn Woddns uoneayiady
{(P)ETE 1S § ¥4D Lp} Woddns 3| eIUBWY 1P3UL0) JauIe) de) 3dld

uonedyILa) Hoddns uazol4 AunINy pue 910z
uofieIyIa) Boddns uazol4 STOZ
uoedyia]) poddng uazold ¥10T
uojeayipa) Hoddns uazold €107
{(e)zrevs § ¥4I £} uoneaya) poddns uazosd BulaRIaY Jane) ded adld

{{ZNQ)ETE VS § ¥4 L¥} UONLIYILII] JeBA pIE
{(T)(Q)ETE S § YD L1} UONEIYIIA) 183A PUT
n:_tonm._ | 3SBY4 BILBWY JIBUUO) [ejuddIIU|

‘(2)(d)e 44D ¥ ut yuoy 13s se poddns

<tz0z>

<0¢0Z>
<610Z>
<8T07>
<LT02>

<9102>

<ST0Z>
<pT0Z>
<tloz>
<t1oz>

<1102>
<0102>

1 2UU0) % 10u] 40 Juaidizal e se asuelduwod 10U 0} MOjag $S3X0Q 3Y3 HIIFHD

>,

WOD * WODSTIISPABUTSGTI2TYDS " 2oNIq <0E0> wd_.%:_. palIIusp! uossad JO SS3IPPY (1Bw] - SS3IPPY (IBWI 1IBIU0D  <GEQ>
GSHS-$99-809  <OEQ> dUi| EIep Ul payyuap) uosiad Jo JAquinN - Jaquiny auoydaja] 108IU0)  <SE0>

uteqrajalyos sonid elep siyl uipieSal 1981U03 PINOYS JYSN UOSIDd - BWIEN 1JeIU0)  <0E0>

$T0T Jeap wessold  <Q70>

SNYETY 1S ¥ QNVILIYH awepN ealy Apms  <qTO>

1T000T 3po) eaJy Apnis  <010>

0T 38ed



£102/12/60
117 3ded

uopeunioju) pasnbay 8u uWNIog paydeny Jo awen uoiew.ou pasinbal Junsi 19aysyiom syl yoeuy  {9zZ0€)

SMOJ4 YSeD JO JUIWSTEIS pue JUILLB]E]S JWOIU| 439YS Soueleqd JO 4ad  (SZOE)

‘uanealyad 133140 Ue 01 payraiqns uoneuwnosul BulAidpun  (FZog)

juejuncase gqnd

PpaiILa0 Juspuadapu) ue Aq M3lAsI B 0] palaafgns uoneuoyul FuApspun
‘s1amallog

suonesUNWWOd3|a) 40y Woday Sunesad) sNY 01 2|qeledwos eulio}

e uy podal [elsueuly B (Z Jo ‘queluncdde 3gnd paKILIes JUSpUIdIpU!

ue AQ MIINI) 01 333[qNs USIQ SBY YIIYM JUIWSIE]S [elbueuy JeY) jo AdoD
:suleluOD

‘(2)$)ETE DS § 03 Iuensind gzpg Ul UO ‘UoISSIWIGNS JNOA WJlUCs 0}
Moj3q sax0g Y1 303y 95e3|d ‘BTOE SUI| UG OU St I5U0dSaL 3Y3 |

O\ "Jpne |epueul s, Auedulod syl pawsopad Jeyy

D 1uelunonde 3jjqnd payipas uspuadapul ayy Aq panss| Ja119] Juawadeuey

{€zo¢)

1

(zzo€)

O

(1Z0€)

SMO|4 YSED JO JUBLIAJLIS PUE JUSLIATE]S SWOIU| ‘433YS 3ouBjed 40 4dd (ozog)

% suonesunwwoss|a) 1oy Hoday Sunessdo sNY 01 3|qesedwos Jewio) e up

Dodas epueuy e (z) 10 ferueuy payipne 513wy jo Adoa e soyyy  (STOE)
sujelues ‘(Z){JETE'PS § o11uensind 9ZoE Sul| UO ‘UoIssIUgNS JnoA ullyuod

01 MOJaq s9X0q dY3 )23y> asea|d ‘BTOE Ul| U0 sA 51 asuodsal Byl 4
(on/=34) u ipaupne Auedwo3 JnoA s| ‘FTOE Ul U0 ou st ssuodsas syl (STOE)

ewJoju) paJinbay Supsi] Juswnlog paydeny jo sweN uopejuaWNIop paljnbal ||e pue wodal ( )
\v |enuue sny s,Auedwod InoA Yaene ‘pTOE SUl) Uo $3A S| asuadsal syl ) LT0E
D % SMOJJ YSED JO 1UBLISIEIS PUE JUSLIRIelS SWOIU| ‘433Yys aduUe(eg 40 4dd  (9T0E)
(siamo.i0g suoneEaUNWWaIa[@]L
D 104 Hoday Sunessdo) suodas 5Ny 1enuue 11dY3 4o Adod Jjuond3|3 (sT0€)
Q :saunbay
asueldwon (Z)(J)ETE LS § 01 Juensind uoijeuniogu) pastnbal oy} suleuod
‘4 TQE 3U1| Uo ‘44 PIYILEIIE Y] Jey) WILUOD 0] 53X0Qq 353N} ¥Iayd as5ea|d
{oN/saA) l podal jenuue snY Y1 3)1y Auedwod JnoA s3op ‘ssA Y (FTOE)
{on/saA ] {(Q)H)ETE'YS § WD L} 121118D HOY PI2H Aj33eAlid e Auedwiod JnoA s|  (€T0E)
uopiewou) pasinbay Bup: Agu paydeny 0 aweN {ITWETE S § ¥4D Lt} suonmnsul Joyauy Aunwwoe)  (ZT0E)
N Jeah Jepuajes Suipasraid ay] ul 33)AISS pueqpeo.q o) ssI3Je

» Buipirold ueBaq Yoiym 0} SUCIINYISY| JOYIUR AJUNLWILIED JO SISSAIpPe
Q m pue ‘saweu Jaquinu 3y1 apnoad |jeys poddns || 3seyd 4yD jo wadpal  (110g)
] /V x ‘ZT0E 31 U * JQd PAYIENE Y3 JBY] ULIYUDD O] XOq SIY] AIIY3 3SED|d

a BN JO

ese ‘{1){T){}) ETE¥S § 01 Juensind uoewoyul palinbal ay3 sulejuos
uopeuuoju| paJinbay Buisi Juaigso o {ITIHETE ¥S § ¥dd 21} uoneaypa) suassyiy - {oTog)

m ue|d 1edA § uo poday ssaidold

*3181N27E 51 MOJRQ PIYIEIIE SJUILLNIOP AY3 UY PUE WLIOY SIY3 U0 papodas ﬁ U ay) Je 2 J3yuny | (Z)U)ETE S § 84D
i)

L Ul U0} 395 N Buiuoday e 1 YL yum Supnsus ‘srayed pjay Ajateand Jog ‘pue ((e)z0Z'vS wensind) ued Aujenb 33143s 1e3A 3ay 5 UO IJURIDWOD 3)0U 0F MOJI] SIX0Q Y3 HIFHD
4

re

oS Goow]einpanulon ey olgas SONIg  <QEQ> auil| BINP Ul pAijuapt uosiad |0 SIRIppY [Tl - SSaIppY [IUW3 PejUe) <BEQ>
CSh5-$95-809 <QEQ> SuI| EED U pRiUIPI U 10 QN - JAqUINN ucydaja] 198Iun])  <SEQ>
UISQT®JRTUIE B0N3g

$T0Z 189, WeIB0ld  <070>

SNYETY IS 3 QNVILNVH SuleN a1y Apnis  <ST0>

7
e 3P0y €Iy ApmS  <010> _

1T a8ey



Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
100011
<010> Study Area Code
<015>  Study Area Name HARTLAND & ST ALBANS
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirementgor universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: HARTLAND & ST ALBANS

7 \-
Signature of Authorized Officer: CERTIFIED ONLINE (. 1 Date 10/26/2013
Kevin H N
Printed name of Authorized Officer: o' eSS A v/
Title or position of Authorized Officer; ST- VP Government & Regulatory Affairs O‘Y
~
Telephone number of Authorized Officer: 608-664-4160 \é
hJ
Study Area Code of Reporting Carrier: 100011 Filing Due Date foré;s{orm: 10/15/2013

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tl Ccm\unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Statesm .S.C. § 1001.

Q N4
, &
S
IS
K
é@v\

10/26/2013
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<Q10> Study Area Code 1000t

<015>  Study Area Name HARTLAND & ST ALBANS

<020> Program Year 2014

<030>  Contact Name - Person USAC sheuld contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

also certlfy that | am an officer of the reporting carrler; my responsibilitles include ensuring the accuracy of the annual data reportin ements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. \
L

(N
| certify that (Name of Agent) is authorized to submit the Information rep?n behalf of the reporting carrier. |

Name of Authorized Agent: /e \
Name of Reporting Carrier:  HARTLAND & ST ALBANS (,V
I5ignature of Authorized Officer: CERTIFIED ONLINE OV Date:
Printed name of Authorized Officer: C\‘
Title or position of Authorized Officer: AJ
Jrelephone number of Authorized Officer: \\
lSludv Area Code of Reporting Carrier: 100011 Filing Due Date for this fqm( 19/1‘5/2 013

el
Persons willfully making false statements on this form can be punished by fine or forfeiture under the C rrmcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Co% . §1001.

Q.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

L4 8NN
Certification of Agent @ed to FQM&II Reports for CAF or LI Recipients on Behalf of Reporting Carrier
C & A Q/

I, as agent for the reparting carrier, certify thal Morized Wthe annual reports for universal service support recipients on behalf of the reporting carrler; I have provided
|the data reported herein based on data provid he repﬂ ier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ﬁwm’ & §¥L¥NS

Name of Authorized Agent or Empl o nt: \v

[signature of Authorized Agent or Emp! of Agerk: RTIFIED ONLINE Date:
Printed name of Authorized Agent or Employee.of nt:
Title or position of Authorized Agent or &np&:f Agent

Telephone number of Authorized Agent or Emplvwee of Agent:

J5tudy Area Code of Reporting Carrier: 100011 Fillng Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
09/27/2013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){1)]

Lines 320 and 330 - Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)

[47 CFR 54.313(a)(4)]
Line 700 — Company Price Offerings (voice) O$
[47 CFR 54.313(a)(7)] (t}\

Line 710 — Company Price Offerings (broadband) QQ/
[47 CFR 54.313(a)(7)] :C—J
Lines 1000 and 1010 — Voice Services Rate Comparability (/\

[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and {d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. E@ees are required
to complete CPNI training and in addition, employees who have acces NI data receive
additional guidance through written procedures regarding custom @t entication. Annually,
all employees are required to review TDS’ Business Code of Con hich includes information
and requirements on protecting sensitive customer informati om improper use and
disclosure. TDS data privacy and security policies are rein& d through periodic training
required of all employees. Additional consumer proteqgtion measures include TDS’ use of a
third-party verifier to prevent unauthorized presubse@d interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and ¢ ion arrangements that could have
potentially allowed unauthorized third-party ch s to be added to customer’s bills

(“Cramming”). , OQ.



Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is gred during semi-
annual routine maintenance which includes battery inspection, cleaning, dogQ@tation of float voltage
and cell temperature, as well as equalization or replacement if necessarQSJaddition, permanent
generators are present at significant wire centers to maintain po@ the event a commercial power

N

failure extends beyond battery backup capabilities. Also, p@le generators are available for
deployment to remote wire centers without perman%@\n/erators. The Company’s network is
engineered to provide maximum capacity in or@_to handle excess traffic in the event of traffic spikes
resulting from emergency sﬁua}@Q@g{ny facilities are remotely monitored and managed by a
centralized Network Opera% @%hlch is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access an%@on&\#‘z’; conditions. By design, transport redundancy is built into the
telephony and data net&ak on many levels and in the event of a hardware or circuit failure or traffic

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

¢ Any bundle service that includes residential basic local exch service.

For a list of local exchange services and rates, refer t@e Company’s Local
Exchange tariff posted on i website at
http://www.tdstelecom.com/CustomerService/TariffSearsh.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (@Q not all bundles are tariffed)

Any of the local service offerings listed abov s or a minimum one month period
and entitles the customer to telephone ca hin the exchange and local calling
area (including EAS points). Toll charg ot apply to such calls.

Telephone Service including Lifelin |ce also includes —
Touch Tone ’ Q‘
Accessto 911 e ncy QQe along with other N11 services

®

[ ]

e Access to ope ervi¢es

e Accessto diré‘;o{ry a&ce

e Accesst Q‘calli long distance carrier
) 45

Toll re s{q/ e at no charge for Lifeline customers

Participants i ﬁehne Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \ Special Call

Acceptance, and Personal Voicemail. The charge is upgrade is
set forth under “Residence” below (not flat ervice at some
companies). (/

4 STAR Package <</

Includes: Residential One-Party Li Caller ID Deluxe, Call

Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Rejec@)p, and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package ca b% pgraded to include Three-Way Calling,
Priority Ringing, Special &I cceptance and Personal Voicemail. The
charge for this upgra et forth under “Residence” below.

Sc.;eidential One-Party Line, Caller ID Deluxe, Call

Call Waiting, Call Forwarding, 3-Way Calling,
all Rejection, Priority Ringing, Special Call Acceptance,
all Forwarding, Personal Voice Mail, and Unlimited LATA-

QSWS for Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balancgs are
satisfactorily paid in full. é

QP

Residence <§/
1) 3 STAR Package, per line %1 99 to $29.99
2) 4 STAR Package, per line c’) 29.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to exis{ﬁ'ggdckage) $5.00
b.  Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE 4 O%
) «

General <</
RO

Security Lin ?ﬂ/lce %)undle for residential customers who have their main
telecom ion\syce with a wireless provider but require a basic access line
for bac&,&nd @ peed data.

The bundle @es a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)

Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.

h.  Optional Call plans are not available with this bundle.

i. Seasonal Service is not available with this bundle. O$
3. Rates and Charges '&\
@y Rate
Bundle Base Rate é—) $36.95 to 47.20'
N\

Other data speeds may be available for an additional @g&

<,





